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What’s the best way for 
installers to improve 
customer satisfaction?

Silvia Blumenschein-Sch�tz | CEO & 
General Manager | Solar Data Systems

Monitoring should be applied as a 
proactive service to the customer. 
Performance monitoring provides 
insight into solar plant performance 
to detect operational issues before 
they cause major generation and 
� nancial loss. Installers can enable 
email alerts so that they can keep 
on top of any problems that arise 
with their plants. A highly reliable 
combination of hardware and 
software to monitor, control and 
manage solar power saves time 
and money for all parties and helps 
unlock value in the solar plant.

1. COMMUNICATION

2. TRANSPARENCY

3. MONITORING

Instead of keeping 
customers “in the dark,” 
educate them as to how 
the system works so 
they will know the basics 
to properly perform the 
maintenance. 

Steve Higgins | Technical 
Services Manager | Rolls Battery

Kate Collardson | Product 
Manager | BayWa r.e.

Well-designed welcome kits with 
manuals, paperwork, referral cards 
and branded swag can add to the 
excitement that a homeowner feels 
when they go solar.

INSTALLATIONTIPS
S P E C I A L  S E C T I O N
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Nick Valcho | Applications Engineering Manager | Sungrow

Customers want records of their installation’s success, and proper 
documentation isn’t something that can be replicated after-the-fact. 
Document everything, including snags that might occur. No project is 
without its challenges; properly documenting hurdles that might be 
encountered is a great showcase of your ability to overcome them as 
an installer and increase your technical acumen.

Milton Nogueira
Senior Business Development 
Manager | Roof Tech

Involve the customer through 
the process and simply do a 
quality installation.

Spend 20 minutes helping them learn 
how to use the monitoring app and 
simulate a grid failure. Let them run 
several appliances o� -grid so it creates an 
overload and teach them how to handle 
it. Then send them a video on the app or 
hybrid so they understand how to use it.

Tom Brennan | CTO | Sol-Ark

Apply the Golden Rule. Sometimes things get messed 
up, and apologies, while important, mean nothing if 
they aren’t followed by action. Well done is better 
than well said.

Roland Jasmin | Director of Engineering | SunModo

It’s also important to note that the 
closing of a deal is only the beginning 
of a relationship over the lifetime of a 
system, because a customer wants to 
be taken care of for the next 20+ years.

Ben Brubaker | Applications Engineer 
& Trainer | Fronius

Solar-Log

INSTALLATIONTIPS
S P E C I A L  S E C T I O N
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NEXAMP
CONTRACTORS CORNER:

Nexamp has established itself as a leader in 
community solar development across the Northeast, 
but the company is not just a one-note band. Nexamp 
is also involved with behind-the-meter, small utility-
scale and storage projects and is spreading its 
footprint across the country. Community solar, though, 
is the star of Nexamp’s portfolio.

In this episode of the Contractors Corner podcast, 
Solar Power World editor-in-chief Kelly Pickerel talks 
with Zaid Ashai, chairman and CEO of Nexamp, about 
the company’s involvement in the community solar 
market and beyond.

A portion of the interview follows, but be sure 
to listen to the full podcast for even more insight, 

including more about the di� erence between 
community solar and utility-scale O&M, 

the company’s outlook on 

where community solar will pop up next and its work 
to make sites more wildlife-friendly. Plus, solar sheep. 
We’re always down to talk about solar sheep. 

Find the Contractors Corner podcast on your 
favorite podcast app.

What reasons are you seeing subscribers sign on to 
community solar projects?
Zaid: There are two drivers. The fi rst is saving 
money on their utility bills. No. 2 is going green and 
participating in the green economy. It’s really allowing 
them to participate in solar development in their 
communities. For many people in these communities 
where economic development has been slow — in 
some of these rural communities — it’s important for 
them to see investments being made in infrastructure. 
Customers are really pleased to see these investments 
being made by Nexamp and other solar companies. 
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Nexamp completed its 
fi rst energy storage 
projects last year 
in New York and 
Massachusetts. How 
does storage interact 
with the community 
solar market?
Zaid: Whether it’s in community solar 
or utility-scale solar, solar and storage 
are going to be coupled together very 
tightly. If we want to create base-load 
power characteristics for solar, then 
storage is critical. There are program 
design incentives in New York and 
Massachusetts, among other states, 
to couple storage with solar because 
these states are planning for a future 
where there will be little, if any, fossil 
fuel generation. If we’re going to be 
successful, storage has to be coupled 
with this. If you’re a subscriber in New 
York and we put storage in the project, 
your experience is no di� erent. Your 
savings will be no di� erent. Your bills will be no di� erent. 

Nexamp used sheep on a New York solar farm for vegetation 
maintenance. What’s been your experience with sheep, and will you be 
using them on more sites?
Zaid: It’s been a great experience thus far. We’ve worked with sheep 
raisers and several communities to supplant traditional vegetation 

mitigation, which is traditionally through lawn mowing. The exciting 
part about using sheep — it provides an economic benefi t 

to the agricultural communities that surround some of 
these projects, it’s a lower CO2 footprint and, in scale, 
it’s cheaper than the more mechanical techniques. 
We’re defi nitely going to continue to roll this out to 
more communities, but for us, it doesn’t stop at sheep 
grazing. We are trying to make sure that these sites can 
provide other environmental benefi ts to the surrounding 
community as well. We’re looking at pollinator strategies 
to make sure our sites have the right ecosystem to 
really address that issue. We’re looking at strategies to 
make sure we use fencing techniques that allow wildlife 
to freely roam and don’t disrupt some of the migration 
patterns. SPW

WHETHER IT’S IN 
COMMUNITY SOLAR OR 
UTILITY-SCALE SOLAR, 

SOLAR AND STORAGE ARE 
GOING TO BE COUPLED 

TOGETHER VERY TIGHTLY.

Podcast Alert!
Listen to this and other 

Contractors Corner 
episodes on your favorite 

podcast app.
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Follow the whole 
team on Twitter
@SolarPowerWorld



Elevate.

Largescale clean energy has momentum. Driven by strong consumer demand, competitive 
prices and important state and federal policies, utility-scale wind, solar, and storage are 

each on the path to significant expansion. These industries will converge at 
CLEANPOWER 2020, bringing together all the major developers, utilities, OEMs, 
suppliers and buyers under one roof. CLEANPOWER offers the most efficient and 
targeted event for utility-scale renewable companies in the Western Hemisphere.

LEARN MORE AT CLEANPOWEREXPO.ORG



NO MUss. no Fuss.

®

The BLA (Big Lead Assembly®) takes all the guesswork out of wiring your solar field. Using Shoals’ latest in-line fuse and wire manufacturing technology, 
we offer you a site free of DC string combiners. The entire load is combined into a single pair of aluminum conductors running from the string combiner 
to the inverter. There’s no need to trench for DC feeders or hang string combiner boxes. And when terminated with the BAC connector, the whole array is 
plug-&-play. Plug in the panel strings, plug into the inverter, and just walk away!

combiner boxes
field o&m 
torquing
cable trays
trenches
re-combiners

The first and only above-ground, 
patent-pending system that does not require 

combiner boxes or in-array trenching, and can 

offer $avings in the field up to 62.5%

1400 Shoals Way, Portland, TN 37148      |      615.451.1400      |      sales@shoals.com      |      www.shoals.com
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